
          
 

 
UNIVITA is dedicated to helping people live and age with independence.  By 
providing a single place to find and manage resources which support independent 
living, we make it easier to access care and to age safely at home.  
 
ABOUT THIS OPPORTUNITY 
In this position, you will play a critical role providing clinical consultation to all 
Insurance Administration Services (IAS) underwriting and claims activities. In 
addition, you will help develop and refine Univita’s Underwriting Standards, Benefit 
Eligibility Standards, and clinical protocols and processes.    
 
Responsibilities: 
 Assist with underwriting and claims decisions and participate in clinical review 

process for appeals. 
 Participate in clinical aspects standards, policy and procedure development for of 

underwriting and claims. 
 Provide clinical consultation activities including but not be limited to: 

 Underwriting case consultations,  
 Claims case consultations,  
 Underwriting appeals,  
 Claims appeals,  
 Claims fraud reviews,    
 Contestable and Misrepresentation reviews 
 Administrative Law Judge Hearing for CalPERS LTCP  

 Educate staff via regular participation in training sessions and CEU presentations. 
 Work with the Univita Medical Director to assure a consonance in Univita’s vision 

and direction. 
 Interpret data for internal and external reports. 
 Serve as liaison with IAS client Medical Directors and attend regularly scheduled 

meetings related to program development and quality initiatives. 
 
Qualifications: 
 Doctorate of Medicine degree 
 5+ years geriatric experience in a clinical practice setting 
 Previous Long Term Care (LTC) Underwriting, LTC Claims Administration and 

Quality Assurance experience 
 Knowledge of Clinical Guidelines, Insurance Contract Language and Coverage 

decisions 
 Previous experience working with multiple insurance carriers and sponsors of 

group Long Term Care Insurance (LTCI) carriers 
 Preferred certification: American Academy of Insurance Medicine board or by a 

relevant academy, Life Insurance Underwriting and Training 
 Proven decision-making skills with the ability to use sound judgment and has 

organizational, data and analytical skills  
 Ability to handle multiple projects, meet established deadlines and change as 

business needs require within a growing organization 
 Ability to interact with all levels of staff and outside clients 
 
UNIVITA offers a competitive and complete benefits package. 
 
TO APPLY CLICK THIS LINK>> https://home.eease.adp.com/recruit/?id=514348  



          
 

 
TO LEARN MORE ABOUT US visit univitahealth.com.  While we do not sell or 
distribute long-term care insurance, our goal is to make a difference in the lives of 
the people we serve at a time when they need it the most.  
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